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IMEQ Center Standardized Testing and Platform Qualifications

IMEQ Center’s platform provides specialized, standardized assessments tailored to the
unique demands of the maritime industry. We combine advanced psychometric testing
with Al technology and a stringent legal and ethical framework, helping cruise operators
build resilient, effective, and mentally prepared teams. Here’s an overview of what sets

IMEQ apart:

Standardized Testing: Scientifically Valid and Job-Relevant

Our testing framework incorporates scientifically validated assessments designed to
align with international standards in psychometrics. The assessments measure core
personality traits, adaptability, emotional resilience, teamwork, and leadership
potential—traits essential for high-performance and well-being in the maritime
environment.

¢ Comprehensive Personality Assessment: This standardized assessment
evaluates five core personality domains, offering a detailed view of each crew
member's adaptability, conscientiousness, sociability, cooperation, and
emotional stability. These insights ensure role alignment, smooth team
dynamics, and effective conflict management.

o Al-Enhanced Mental Health Screening: IMEQ’s mental health screening uses
Al to proactively identify potential psychological risks, allowing for early
intervention and enhancing crew safety and stability. This predictive model is the
first of its kind designed specifically for seafarers, and it offers actionable
insights into crew members’ mental resilience and stress management
capabilities.

Administered securely through our IMEQ platform, each assessment provides
consistent, actionable insights to support optimal crew performance and well-being.

Platform Features and Legal Compliance

IMEQ’s platform adheres to the highest standards in data privacy, ethics, and legal
compliance, creating a trusted, secure environment for psychometric assessments. We
prioritize essential legal and ethical considerations to protect individual crew members
and support organizational needs.

1. Data Protection and Privacy:

o Global Data Security Compliance: The IMEQ platform is designed to
comply with GDPR and other international data protection standards,
ensuring that personal data from assessments is securely handled and
confidential.



IMEQ CENTER

o Informed Consent Process: All participants are fully informed of the
assessment purpose and data handling process. They provide explicit
consent, maintaining transparency and upholding data privacy rights.

2. Non-Discrimination and Equal Opportunity:

o Validated, Bias-Free Testing: Our psychometric assessments undergo
rigorous evaluation for fairness and relevance, ensuring no cultural,
racial, or gender biases. This supports equal opportunity in hiring and
employee development.

o Uniform Application: Assessments are applied consistently across
relevant roles, upholding equal opportunity principles and preventing
discriminatory practices.

3. Relevance and Validity for Maritime Roles:

o Job-Specific Testing: Each assessment is tailored to evaluate
competencies directly relevant to specific maritime roles, ensuring
results are job-focused and beneficial for operational decision-making.

o Scientific Reliability: Every test is proven for reliability, providing
dependable insights that support strategic decisions in crew placement,
training, and well-being initiatives.

4. Transparency and Ethical Use:

o Clear Communication and Feedback: Crew members are informed
about the assessment process, and results are used constructively to
support their professional growth and mental well-being.

o Direct Access for HR and Crew Managers: Our platform includes secure
dashboard access for HR, allowing for real-time insights, easy monitoring
of well-being trends, and timely adjustments as needed.

5. Confidentiality and Data Security

« Data Protection Policy: IMEQ Center abides by strict data protection standards,
including GDPR compliance, ensuring all test-related data is securely processed
and stored. Personal data collected through assessments is treated with the
highest confidentiality, following stringent protocols to prevent unauthorized
access.

¢« Informed Consent: All test takers are fully informed about the purpose of the
assessments, how data will be used, and who will have access. Participants
provide explicit consent before testing begins.
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« Encryption and Secure Access: Data is protected by advanced encryption
protocols and stored on secure servers. Access is granted only to qualified
personnel, ensuring the integrity of sensitive information.

6. Test Security and Intellectual Property Protection

e Copyright and Trade Secret Compliance: IMEQ Center’s tests are protected by
copyright and treated as trade secrets, prohibiting unauthorized reproduction or
distribution. Test questions, answers, and scoring methods are strictly
confidential and are disclosed only to qualified individuals.

¢ Controlled Access: Test materials are limited to qualified professionals trained
in psychological assessment and interpretation. This includes a prohibition on
public disclosure or sharing test protocols, reinforcing the integrity and validity of
assessments.

e HIPAA Compliance: IMEQ Center complies with HIPAA standards, particularly
concerning the handling of test materials considered protected health
information (PHI). Trade secret protections align with HIPAA, allowing the
restriction of access to sensitive materials when legally required.

7. Qualifications and Professional Expertise

¢ Qualified Administration and Interpretation: Only individuals with appropriate
qualifications, including IMEQ-provided training, may administer and interpret
tests. IMEQ ensures that all personnel involved have the necessary background
and adhere to professional guidelines in psychological testing.

¢ Continuous Professional Development: All personnel managing assessments
on the IMEQ platform undergo continuous training to remain updated on ethical
standards, test security protocols, and data protection practices.

8. Non-Discrimination and Fairness

¢ Equal Access and Opportunity: IMEQ assessments are rigorously evaluated to
be fair and free from cultural, racial, and gender biases. This ensures that the
tests uphold equal opportunity for all participants, with uniform standards
applied consistently across all roles.

o Ethical Use of Results: Assessment results are used constructively, focusing on
individual development, and are strictly limited to personnel designated by the
client to prevent misuse or discriminatory practices.

9. Release of Assessment Results

o Controlled Distribution to Seafarers and Authorized Personnel: Upon
request, clients may release summary assessment results to seafarersin a
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secure, password-protected format. Results are shared only with authorized
personnel appointed by the client, with strict prohibitions on sharing specific
test questions, answers, or proprietary scoring methods.

o Constructive Feedback: Seafarers receive summary results that include only
the overall outcomes and interpretations, supporting their development while
protecting proprietary testing content.

10. Ethical Duty to Maintain Test Integrity

o Test Material Confidentiality: Following the Standards for Educational and
Psychological Testing, IMEQ Center ensures that test materials are kept
confidential to protect the validity and reliability of assessments. Unauthorized
sharing of test materials is strictly prohibited, ensuring tests remain valuable and
effective tools.

¢ Commitment to Professional Standards: IMEQ adheres to standards set by
psychological associations to safeguard the ethics of secure test materials,
releasing scores and results only to authorized, qualified individuals, thereby
upholding the integrity of the assessments.

11. Responsibility and Accountability

¢ Organizational Accounts and Authorized Access: Only designated
organizational administrators can view account activities, maintaining
accountability within client companies.

¢ Indemnification Clause: IMEQ clients agree to hold IMEQ harmless against any
misuse of testing materials, supporting mutual accountability in upholding
ethical standards.

IMEQ Center’s standardized tests and Al-enhanced mental health solutions empower
cruise operators with comprehensive, ethically sound tools to build healthier, more
cohesive teams, fostering a safe and positive onboard environment.
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